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One Northwest -Obtaining Donated Software

This document contains information about nonprofit software donation programs of interest to Northwest environmental organizations.
Having up-to-date software is essential to getting the most out of your computer. Fortunately, many Internet applications are free or open-source. However, many major application programs such as Microsoft Office and Adobe PageMaker are not Retail prices can run several hundred dollars per copy. However, many major software manufacturers have corporate philanthropy programs through which they give away software to nonprofit organizations, either at no cost or for a relatively small shipping and handling fee.

Quick Links:
Microsoft
Macromedia
Adobe
Symantec
FileMaker
Other Resources
Microsoft

In March 2003, Microsoft expanded its U.S. software donation program, which it runs through TechSoup Stock, a project of CompuMentor, a San Francisco-based nonprofit tech assistance provider. TechSoup Stock is now the primary source for Microsoft software donations for U.S. nonprofits. 

The complete details on TechSoup Stock's Microsoft software donation program are available at: <http://www.techsoup.org/stock/ms_program_faq.asp> 

Please take the time to read and digest these rules -- they're generous, but a little complex and extremely important.

The most important features of the new TechSoup Stock Microsoft program are:

· Most major Microsoft products are now available -- including high-end server software. 

· Every item carries an administrative fee -- most are pretty nominal ($6-25) but some server software can cost over $100. 

· Groups can request up to six products and 50 licenses per product. Server products and server licenses will count as two separate titles toward the six title maximum. 

· Every item includes "Software Assurance" for one year, which basically means that all product upgrades are included for free. 

· Estimated delivery time is 4-6 weeks. Actual performance is still unclear, since the program is new. 

Now here's the kicker:

· A group can only go to TechSoup Stock for Microsoft software ONCE PER YEAR. 
Once your groups uses its TechSoup Stock opportunity, you will have to purchase any additional software through the Charity Open License (COL) retail program, which typically means a cost of $40-60 per copy. 

Thus, it is very important for your organization to think thorugh your software needs before making a request. Here's what we recommend for groups that need Microsoft software:

If you needs more than one or two copies of a product, then by all means go to TechSoup Stock. But be sure to think ahead and request ALL of the products that you need or MIGHT NEED in the next year. Don't forget to account for any potential growth in the number of computers and/or staff, including those that work remotely. 

If you have already used up your TechSoup Stock allocation, then there are two choices:

1) Purchase additional items through the Charity Open License (COL) program -- TechSoup Stock automatically sets up a COL account for your group with a major software retailer. Expect to pay $40-60 per copy of Windows or Office, more for server software. 

2) Identify Microsoft employees (or ex-employees) among your organization's "friends" and ask them to purchase discounted software from the Microsoft Company Store for you. (Obviously, this is more feasible for folks in Seattle.)

If you need some help with planning your software request, check out our free Infrastructure Planning service -- it can help you make smart choices.

Considerations for Canadian Organizations

The consolidation of Microsoft's software donation program at TechSoup Stock leaves Canadian groups in something of a limbo. Currently, TechSoup Stock does not provide Microsoft software to Canadian groups -- but may be able to in the future.

Canadian groups can request low-cost Microsoft software through Gifts-In-Kind International, but GIK requires groups to register for US$50/year before even letting you look at their catalog and pricing information. (We've emailed them to request information, but our inquiries have gone unanswered thus far.) http://www.giftsinkind.org
In addition, Canadian groups can purchase software through the Charity Open License program -- cost is about $40-60 per license for Office or Windows, more for server products. You can purchase Charity Open License from most authorized sotware retailers. For more information on the Charity Open License program, see http://www.microsoft.com/canada/partner/licensing/open/charity/default.mspx
Macromedia

Macromedia produces an excellent line of Web and graphics editing products, including Dreamweaver and Contribute Web editing software, Fireworks, Flash, and ColdFusion. Macromedia has been very generous with nonprofit donations, and many of their products are solid alternatives to competing Adobe products.

Macromedia makes many of its products available to nonprofits at a cost of about $20-80 per program ($5/additional license). Macromedia now runs its software donation program through CompuMentor's ever-expanding TechSoup Stock software donation program. More information is at http://www.techsoup.org/stock/Category.asp?catalog_name=TechSoupMain
& category_name=Macromedia&Page=1. 
Adobe

Adobe processes all donation requests through Gifts in Kind. For more information see Adobe's Web Site. 

However, as of Spring 2003, Adobe no longer appears to be donating products to environmental organizations. While we still think it's worth a try, you may want to consider alternative products. The choices (and there are mnay) are summarized in our article "Alternatives to Adobe."

Symantec

Symantec donates product through Gifts in Kind and Tech Soup Stock. 

Expect to pay $15-25 per program.

TechSoup Stock offers discount rates on Symantec AntiVirus Corporate Edition. Costs range from $20 for a 1-user version to $355 for a 100-user version. 

FileMaker

If your organization purchases a copy of FileMaker Pro, you can receive additional licenses through Gifts In Kind. (You need multiple licenses in order to have multiple simultaneous users of ebase!). 

Complete donation information can be found at Gifts In Kind. Note that you must be registered with Gifts In Kind ($125/year) to receive donated FileMaker software. Expect to pay an additional $15/license. 

Nonprofits can also take advantage of FileMaker's new Nonprofit Volume License Agreement Program. If you buy 10 or more licenses of FileMaker Pro, you can get up to 40% off retail price. See FileMaker's Web site for more information.

Slightly discounted ($750 instead of $900) copies of FileMaker Server are available through TechSoup Stock. 
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