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VISITOR WELCOME EVALUATION
Purpose 

The aim of this evaluation is to provide a structured approach to assessing visitor welcome at all types of TLC properties including our ecological sites (excluding our ecological reserves not open to the public).  By undertaking periodic assessments, trends can be monitored, action points identified and improvements made.

The structure of the evaluation is based on the visitor’s arrival; their time at the property and their departure.  The questions posed are designed to help the assessor see the property through the eyes of the visitor, while at the same time ensuring that the individuality and distinctiveness of the place is retained.

The National Trust recommends those not immediately associated with the property undertake the assessment (students, staff from other properties, regional staff etc.) because fresh eyes often pick up aspects not seen by those intimately connected. However, TLC staff may choose to use this document as a method of evaluating their sites at least on a bi-annual basis.   It is important that the person undertaking the evaluation walks the whole property rather than completing the survey from the comfort of an office.  
The Visitor Welcome Evaluation should be carried out a few weeks before the property opens and then should be repeated just before the peak season so that any changes or discrepancies can be picked up.

The modular structure of the evaluation is intended to help properties select those aspects most relevant to their particular needs.  The list of questions is not exhaustive and may not cover all eventualities and circumstances that arise.  Nevertheless we hope this approach will help bring improvements to the visitor’s welcome whether at a house, garden or natural area.  Please also note that TLC is working to implement many of the services listed within the evaluation below.  Speak with the Site Manager to determine when services may be provided.
Feedback

Feedback on the usefulness of this approach and the structure of the evaluation would be helpful so that improvements can be made in the future.  
Adapted from National Trust Document, Spring 2004 
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	A)  PLANNING THE VISIT
	Y/N
	Comments

	Issues: Visitors’ first contact with the property – Information provision - Do potential visitors have access to information that will enable them to visit?

	1.
	Are telephone calls answered in a warm and friendly manner?
	
	

	2.
	Are answering machine messages clear, concise and up to date?
	
	

	3.
	Does the message include the name of the property and basic opening times?
	
	

	4.
	Does the message have a warm and friendly tone? 
	
	

	5.
	Is the literature for the site up to date?
	
	

	6.
	Does the literature refer to facilities for disabled visitors and families?
	
	

	7.
	Are local Tourist Information Centres familiar with the site and its facilities?
	
	

	8.
	Is information about the property available on the Trust’s website?
	
	

	9.
	Is information about the property available on other tourism websites?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	B)  APPROACH
	Y/N
	Comments

	Issues: Can potential visitors find the property using all methods of transport?

	1.
	Has the possibility of promoting the property at local bus and train stations been investigated?
	
	

	2.
	Are local bus/train timetables displayed at the property (e.g. on a notice board) or available on request?
	
	

	3.
	Is there a clearly signed bus stop on site or within easy walking distance?
	
	

	4.
	Is the approach sign-posted for cyclists?
	
	

	5.
	Are there signposts to the property from local public walkways?
	
	

	6.
	Is the property clearly sign-posted from the relevant roads using TLC’s signage colours & proper logo?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	C)  ENTRANCE
	Y/N
	Comments

	Issues: First impressions of the property - Information provision

	1.
	Is there a sign displaying the following information? 
	
	

	a) 
	Property name (!).
	
	

	b) 
	National Trust name and oak leaf symbol. (an Omega should not be displayed if it is a pay-for-entry property)
	
	TLC TO CREATE ‘NATURAL AREAS’ SIGNAGE VS CULTURAL/HERITAGE SIGNAGE

	c) 
	Whether or not the property is open that day (or if not, when the property is next open).
	
	

	d) 
	Highlights of what is on offer (historic house, garden, tea room, shop, accessibility for disabled people).
	
	

	e) 
	Any serious constraints on visiting (e.g. house not readily accessible to visitors in wheelchairs).
	
	

	f) 
	Admission charges clearly displayed.
	
	

	g) 
	Opening/closing times clearly displayed.
	
	

	2.
	Is the entrance free from the clutter of too many signs? 
	
	

	3.
	Is the entrance free from negatively worded signs?
	
	

	4.
	Are all signs in good condition (no flaking paint etc.)? 
	
	

	5.
	Are the entrances well-maintained, litter free and in keeping with the surroundings?
	
	

	6.
	Is it obvious at the entrance which direction to take to get to the parking lot and to other facilities?
	
	

	7.
	Are driveways free of potholes?
	
	

	8.
	Are visiting arrangements for disabled visitors made clear on the approach to, or within the car park (e.g. disabled drivers may park by the house)?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	D) PARKING LOTS
	Y/N
	Comments

	Issues: Ease of use - Orientation

	a) Construction and Facilities
	
	

	1.
	Is the parking lot functioning effectively?  (blocking of entrances, illegal parking at night, over use by large vehicles etc.)
	
	

	2.
	Could the design be improved upon (tree planting/screening, vehicle flow etc.)?
	
	

	3.
	Is it an appropriate size, with necessary over-spill space for peak periods?
	
	

	4.
	Is it free from potholes, with a stable, firm and well-drained surface?
	
	

	5.
	Is there provision for coaches, including turning space?
	
	

	6.
	Is there a shady area for dogs in cars?
	
	

	7.
	Are water bowls provided for dogs here or some place else? 
	
	

	8.
	Are there appropriate arrangements to leave bicycles securely?
	
	

	9.
	Is there a designated area of hard standing for motorbikes?
	
	

	10.
	Are there reliable safety and security arrangements (e.g. good lighting)?
	
	

	11.
	Are there pedestrian crossing points/Are pedestrian hazards marked?
	
	

	b) Visitors with Disabilities
	
	

	12.
	Are there designated parking spaces for visitors with disabilities near the pedestrian route from the parking lot to the principal feature, or visitor facilities?
	
	

	13.
	Are these spaces wide enough to permit wheelchair loading/unloading?
	
	

	14.
	If the distances between the parking lot and house are significant, is some form of shuttle service available?
	
	

	15.
	If there is a shuttle service, is it accessible to wheelchair users?
	
	

	c) Information and Orientation
	
	

	16.
	Is there clear, attractive sign-posting to the access points and facilities (visitor reception/ticket office, washrooms, tea room shop etc.)?
	
	

	17.
	Is there a map board offering relevant information about the property, including provision for appropriate temporary notices (e.g. work in progress, events)?
	
	

	18.
	If leaflets are dispensed from the parking lot are the dispensers regularly re-stocked?
	
	

	19.
	Is security advice displayed in the parking lot?
	
	

	20.
	Is advice on the well being of dogs left in cars displayed in the parking lot?
	
	

	21.
	If applicable, is there a notice that states that bulky bags/baby back carriers/sharp heeled shoes etc. are not allowed into the house? 
	
	

	d) Outdoor & Natural Area Reception Points 
	
	

	25.
	Are there appropriate leaflets (e.g. specific to the property or area) on display? 
	
	

	25.
	Is all information up to date? 
	
	

	26.
	Are displays of a good quality and in good condition?
	
	

	27.
	Have staff/volunteers had any customer service training?
	
	

	28.
	Are staff/volunteers able to answer basic enquiries about the property?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	E) WASHROOMS
	Y/N
	Comments

	Issues: Cleanliness

	a) General
	
	

	1.
	Are internationally recognised symbols used on the entrance doors to washroom(s)?
	
	

	2.
	 Are the washroom(s) clean, well lit and in good working order?
	
	

	3.
	Is the floor free from rubbish, clean and dry?
	
	

	4.
	Are the locks on cubicle doors in good, 

working order?
	
	

	5.
	Are the toilet paper dispensers easy to use (not too stiff) and fully stocked? 
	
	

	6.
	Is there a coat hook in every cubicle?
	
	

	7.
	Are management regimes in place to ensure cleanliness, adequate supplies etc. during opening hours (e.g. are washroom(s) checked on the hour every hour)?
	
	

	8.
	Are there prominent notices in the washroom(s) buildings advising users whom to contact in the event of a complaint or problem?
	
	

	9.
	Is there sufficient women’s hygiene provision i.e. sanitary bins (in every cubicle and any accessible washroom(s) and dispensing machines?
	
	

	10
	Have opportunities for providing interpretation (key messages) or information (e.g. events leaflets/posters etc.) in the toilets been considered?
	
	

	11
	Is there a drinking fountain (for properties without refreshment facilities)?
	
	

	b) Babies and children
	
	

	12
	Is there a separate Parent and Baby Room or baby-changing facilities in both the male and female washroom(s)?
	
	

	13
	Are changing tables positioned so the baby lies with its feet facing the parent?
	
	

	14
	Is there a clearly labelled nappy bin?
	
	

	15
	Are there urinals at an appropriate height for boys, if not, is a block step provided?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	F)  CATERING (TEA ROOMS)
	Y/N
	Comments

	Issues: Service - Food quality – Choice

	a) General
	
	

	1.
	At the point of reception was there any information available about catering outlet(s) on site?
	
	

	2.
	Are catering outlets clearly sign-posted?
	
	

	3.
	Is there a sign outside stating if/when the tea-room is open?
	
	

	4.
	Is there a current menu displayed before entry?
	
	

	5.
	Are staff/volunteers clearly identifiable?
	
	

	6.
	Are staff/volunteers able to answer basic enquiries about the property in general?
	
	

	7.
	Have staff/volunteers had any customer service training?
	
	

	8.
	Is there a high standard of cleanliness?
	
	

	9.
	Are the tables clean and free from rubbish?
	
	

	10.
	Are prices displayed clearly?
	
	

	11.
	Is the food well presented and of a high quality?
	
	

	b) Inside Catering (cafes, tea-rooms and restaurants)

	
	

	12.
	Are interpretation messages carried through into the restaurant?
	
	

	13.
	Are ‘table talkers’ used to advertise events and catering policies (such as local produce, no chips due to the pollutants from fat fryers etc)?
	
	

	14.
	Have opportunities for providing information been maximised e.g. leaflets, posters etc.?
	
	

	15.
	Is the restaurant/tea-room fully accessible to all visitors?  If it isn’t, can arrangements be made to take refreshments to disabled visitors?
	
	

	16.
	Is there a children's menu and is it prominently displayed?
	
	

	17.
	Are high chairs with reins/safety straps available?
	
	

	18.
	Are there specially designed cutlery, crockery and mugs available for children?
	
	

	19.
	Are there puzzles, colouring sheets and crayons available?
	
	

	20.
	Are tables accessible (so that wheelchair users’ knees will fit comfortably under them)?
	
	

	21.
	Is there a large print/Braille menu?
	
	

	22.
	Are thick handled cutlery and straws available for visitors with disabilities?
	
	

	23.
	Are condiments (salt, pepper, sugar, sauces etc.) available?
	
	

	24.
	Is there an adequate supply of clean glasses, crockery and cutlery?
	
	

	c)

	Outside Catering (kiosks, hatches and franchises)
	
	

	26.
	Are there sufficient litter bins?
	
	

	27.
	Are litter bins emptied regularly and debris cleared away?
	
	

	d) 
	Tables & Seating
	
	

	28.
	Are tables and seating in good condition (stable, free from splinters)?
	
	

	29.
	Are tables and seating wiped down regularly?
	
	

	30.
	Are there an adequate number of seats?
	
	

	31.
	Are there umbrellas to provide some shade in summer?
	
	

	32.
	Are picnic tables wheelchair/pushchair  accessible?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	G)  RETAILING (GIFT SHOPS)
	Y/N
	Comments

	Issues: Service – Choice

	1.
	Are all retail outlets clearly sign-posted on site?
	
	

	2.
	Are staff/volunteers easily identifiable?
	
	

	3.
	Are shop staff/volunteers able to answer basic enquiries about the property in general?
	
	

	4.
	Have staff/volunteers had customer service training?
	
	

	5.
	Is the shop fully accessible to all visitors e.g. with wide gangways, and space to manoeuvre wheelchairs/pushchairs?
	
	

	6.
	Is the shop clean & tidy?
	
	

	7.
	Are prices visible and easy to understand?
	
	

	8.
	Is the range of property guidebooks promoted?
	
	

	9.
	Are products relating specifically to the property available?
	
	

	10
	Are locally made items available for purchase in the shop?
	
	

	11
	Does the shop stock a range of children’s items suitable to meet all pockets?  Are these displayed at child height?
	
	

	12
	Are interpretation messages carried through into the shop?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	H) VISITOR RECEPTION FACILITIES 

(reception areas, ticket offices, visitor centres etc.)
	Y/N
	Comments

	Issues: Quality of Welcome - Service - Information provision

	1.
	Are the key features of the property presented at or just before the visitor reception point so that visitors have a clear idea of what they are about to pay for?
	
	

	2.
	Are the property prices (including the availability of family tickets – and how many children they include) and any special advice such as timed ticketing displayed prominently?
	
	

	3.
	Is there the option to allow members to pass quickly into the property at busy times?
	
	

	4.
	Are the reception staff/volunteers able to advise on TLC policies that directly impact on visitors e.g. smoking, mobile phones, touching fragile contents and surfaces, sharp-heeled shoes, photography, knapsacks, baby back carriers, accompanying children?
	
	

	5.
	Are TLC’s key messages communicated i.e.

· Welcome, welcome, welcome!

· Membership with TLC.  It must be immediately evident to the visitor that they are able to join TLC on entry, and that there is no need to buy a ticket nor part with any cash on the day.

· Cross selling of other properties in the area by displaying pictorial images, therefore adding value to the concept of membership.

· Legacies.  Panels can be obtained indicating how legacies have supported properties within the region
	
	

	6.
	Are staff/volunteers aware of the concession that admits free the necessary companion of a disabled visitor?  
	
	

	7.
	Which of the following are provided at the reception area?
	
	

	a)
	Ticketing and recruitment at low desks with an overlap for wheelchairs.
	
	

	b)
	Manual wheelchairs available for loan
	
	

	c)
	Advice on facilities for disabled visitors.
	
	

	d)
	Provision of a cloakroom.
	
	

	e)
	Provision of alternative footwear (e.g. airline slippers and plastic overshoes
	
	

	f)
	Secure storage for knapsacks, bulky bags, cameras, videos, baby carriage, umbrellas etc.
	
	

	g)
	Information about educational activities, events and facilities.
	
	

	h)
	Public telephone facility - low enough for use from a wheelchair.
	
	

	i)
	Browser copies of guide books 
	
	

	j)
	Information on guiding services (unless provided elsewhere).
	
	

	k)
	Display of relevant leaflets.
	
	

	11
	Have unnecessary signs been removed?
	
	

	12
	Are reception staff/volunteers on hand to make people aware of the different means of interpretation available e.g. guidebook, audio guides and guided tours, and to help orientate visitors on what to see?
	
	

	13
	Have reception staff/volunteers been trained in disability?
	
	

	14


	Have reception staff/volunteers been trained in overseas visitor awareness 
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	I)  INFORMATION, INTERPRETATION & EDUCATION
	Y/N
	Comments

	Issues: Information provision -Communication 

	a) General
	
	

	1.
	Is there information (e.g. map, signs) to enable visitors to orientate themselves?
	
	

	2.
	Is there clear information about how long the visit will take and what it will involve?
	
	

	3.
	Is there any information about ‘What’s on today’ (events, educational activities, highlights) available?  
	
	

	b) Printed Material & Guidebooks
	
	

	4.
	Are all guides and guidebooks adequately promoted and offered to the visitor at the entry points?
	
	

	5.
	Is a free ‘Welcome’ leaflet with simple map available for visitors?
	
	

	6.
	For countryside sites is there a ‘story of’’  leaflet?
	
	

	7.
	Is a short introductory guide (leaflet) available?
	
	

	8.
	Is a new style souvenir guidebook available?
	
	

	9.
	Is more detailed information available for specialist interests?
	
	

	10.
	Is there a large print guide available? (The DDA requires information to be available in a range of formats)
	
	

	11.
	For properties with a significant garden, is there a gardens guide or leaflet, plant list or border plan available?
	
	

	12.
	Is a walks leaflet available?
	
	

	13.
	Is foreign language information available?
	
	

	14.
	Is there a good quality guide or trail for children, produced in consultation with learning staff?  
	
	

	15.
	Does printed material look as if it is part of a ‘family’? Is it clear, readable, visual and in line with the ‘Communicating in Print’ guidelines?
	
	

	c) Interpretation
	
	

	16.
	Is an introductory talk available? 
	
	

	17.
	Is there an audio-visual presentation (with subtitles) in an area with an induction loop?
	
	

	18.
	Are guided tours available? 
	
	

	19.
	Are audio guides available? 
	
	

	20.
	Is there a regular programme of special events? 
	
	

	21.
	Is there an exhibition?  Is it refreshed frequently? 
	
	

	22.
	Can the contents of display cabinets be  viewed easily by children and visitors using wheelchairs? Could they be tilted to allow a full view?
	
	

	23.
	Are interpretation panels at an appropriate height for children and visitors using wheelchairs?
	
	

	24.
	Is there a sufficient range, breadth, and depth of interpretation to suit all needs e.g. ‘paddlers, swimmers and divers’?
	
	

	d) Planning
	
	

	23 
	Is there a Learning Plan (incorporating both education and interpretation) as part of the Property Management Plan? 
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	J)  PATHS & ROUTES
	Y/N
	Comments

	Issues: Safety – Accessibility

	a) Natural Areas & Estates
	
	

	1.
	Is it clear where paths lead to?  
	
	

	2.
	Are paths adequately signed and way marked where necessary?
	
	

	3.
	Are paths marked beyond the site’s boundaries to link with adjacent lands?
	
	

	5.
	Is there information on the length, gradient and any potential hazards of pathways?
	
	

	6.
	Do long paths (particularly with steep gradients) have benches or perch posts along their length where elderly people may rest?
	
	

	7.
	Is the condition of path surfaces, gates, furniture etc. fit for purpose?  
	
	

	8.
	Could any obstacles to wheelchairs (such as stiles) be changed to kissing gates or gates with a RADAR lock?
	
	

	9.
	If stiles cannot be replaced, do they have strong upright handholds, so that someone with limited mobility could cope?
	
	

	10.
	Have any obstacles to access (such as overhanging branches etc.) been removed or improved where appropriate?
	
	

	11.
	If paths are useable by cyclists and horse-riders, is this clearly indicated and are they of sufficient width?
	
	

	13.
	Are separate dog walking routes necessary or available?
	
	

	b) Gardens
	
	

	14.
	If applicable are there benches for visitors?
	
	

	15.
	Are paths well tended with firm, stable and well-drained surfaces?
	
	

	16.
	If paths are laid with gravel, is it in a thin layer?
	
	

	17.
	Are paths easily accessible for pushchairs and wheelchairs?
	
	

	18.
	Are there alternative routes avoiding steep sections of path (and are these signed)?
	
	

	19.
	If there are any steps that can’t be avoided is advance warning given?
	
	

	20.
	Is it clear where visitors can and can’t walk?
	
	

	21.
	Are visitor’s able to easily find their way around the garden?
	
	

	c) Inside (houses)
	
	

	22.
	Is the visitor route around the interior clear?
	
	

	23.
	Does the route enable the visitor to have a satisfactory view of objects on display?
	
	

	24.
	Could the route be arranged in a more interesting way for visitors?
	
	

	25.
	Are there options for choosing a shorter route for those with less time or young children?
	
	

	26.
	Could roped-off areas be re-designed to allow greater visitor access?
	
	

	27.
	Is there a chair placed at the top of any stairs so that visitors can pause and rest if necessary?
	
	

	28.
	Is there adequate seating available for visitors? 
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	K) VISITOR CARE & SAFETY
	Y/N
	Comments

	Issues: Providing a good service - Dealing with problems as they arise

	1.
	Have hazards to visitors been identified?
	
	

	2.
	Where practicable, have they been eliminated?
	
	

	3.
	Are physical precautions provided for visitor safety (e.g. barriers, handrails, warning signs) inspected and checked at regular intervals?
	
	

	4.
	Is there an up-to-date, completed risk assessment to cover visitor safety issues?
	
	

	5.
	Are frontline staff/volunteers recognisable to members of the public (name tags etc.)?
	
	

	6.
	Have all frontline staff/volunteers  had customer service training?
	
	

	7.
	Are there opportunities for visitor feedback (eg comment cards) and are these clearly signed and easy to use?
	
	

	8.
	Is there a procedure for lost children?
	
	

	9.
	Is there somebody who can help visitors in the event of a car breaking down (jumper cables etc)?
	
	

	10
	Is there a qualified first-aider on site and do all staff and volunteers know who it is? 
	
	

	11
	Are there notices directing visitors to first aid facilities?
	
	

	12
	Is there a procedure for dealing with accidents?
	
	

	13
	Are supplies of TLC’s Accident & Incident Report forms available on site?
	
	

	14
	Is there a procedure for dealing with emergencies?
	
	

	15
	Do staff/volunteers maintain a visible presence on site to deter unruly behaviour and reassure visitors who may feel ill at ease with their surroundings?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	L)  VISITORS WITH SPECIAL NEEDS
	Y/N
	Comments

	Issues: Awareness of the needs of different visitors 

	a) Visitors with Disabilities- If applicable to site
	
	

	1.
	Is there an agreed list of things that can be touched by visually impaired visitors of which staff/volunteers are aware? 
	
	

	2.
	If access to some rooms is difficult is there somewhere that a disabled visitor can sit and wait while their friends/family view the area?
	
	

	3. 
	Is there an album of photographs of inaccessible rooms/areas of the garden available for disabled visitors (this project could be undertaken by photography students or clubs)?
	
	

	4.
	Is there a powered vehicle available for use by elderly/disabled visitors?
	
	

	b) Children and Babies
	
	

	5.
	Are all staff/volunteers able to welcome, inform and deal sensitively with child visitors?  NB. Visitors should be alerted only once at the beginning of the tour re. the policy of no touching and this should be done in a sensitive way with reasons given.
	
	

	6.
	Are all staff/volunteers aware of family-related facilities and opportunities?
	
	

	7.
	Are all staff/volunteers clear on the property’s general stance on breast feeding (e.g. a quiet designated area available for breast-feeding if a mother requires it)?
	
	

	9.
	Are any of the following available for loan?
	
	

	a) 
	Front-slings
	
	

	b) 
	‘Hippychick’ child hip seats
	
	

	c) 
	Reins
	
	

	d) 
	All terrain 3-wheel buggies
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	M) SITE CARE & MAINTENANCE
	Y/N
	Comments

	Issues: Is the site presentable?

	1.
	Are dog-fouling problems dealt with quickly?
	
	

	2.
	Is litter removed quickly?
	
	

	3.
	Is evidence of vandalism removed quickly?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	N) DEPARTURE
	Y/N
	Comments

	Issues: Orientation

	1.
	Is there some kind of positive ‘full stop’ to the visit, perhaps a simple (but not tacky sign) which says ‘thank you for visiting the property today’?
	
	

	2.
	Is there a prompt to visit other TLC properties in the vicinity including countryside sites?
	
	

	3.
	Are the nearest towns or major routes sign-posted from the exit?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


	O)  LASTING IMPRESSIONS
	Y/N
	Comments

	Issues: Understanding - Retention

	1.
	During their visit, have visitors been made aware of the opportunities to:
	
	

	a.
	Join TLC?
	
	

	b.
	Visit other TLC properties?
	
	

	c.
	Volunteer?
	
	

	d.
	Make a donation?
	
	

	e.
	Leave a legacy/send for legacy information?
	
	

	2.
	Do visitors know where they can go for more information on TLC?
	
	


	Name of Property:
	
	

	
	
	

	Date:
	Auditor:
	

	
	
	

	Further Action Suggested:
	


P)  ADDITIONAL COMMENTS/OVERALL IMPRESSIONS OF THE WELCOME OFFERED BY THE PROPERTY

Comments for improvement in light of practical experience would be most welcome.  
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